
 

Morgan and Morgan Accessibility 
Conformance Report WCAG Edition 

(Based on VPAT® Version 2.4) 

Name of Product/Version: Website  

Report Date: July 25th, 2022  

Product Description: For the People website  

Contact information: Independent Accessibility Consultant Equal Entry LLC 
(www.equalentry.com) Contact (contact@equalentry.com) 

Notes: Equal Entry LLC, a third party accessibility consultant, worked with Morgan and Morgan 
to define a set of User Scenarios (Appendix A) to assess Website.  This report, generated on July 
25th, 2022, supersedes any previous report covering these same scenarios.  

Evaluation Methods Used: Manual testing using various browser agents, assistive technologies 
and inspection tools. Scenarios are in Appendix A. Additional details are in Appendix B.  

Applicable Standards/Guidelines: This report covers the degree of conformance for the 
following accessibility standard/guidelines: Web Content Accessibility Guidelines 2.1 at level 
A and AA.  

Terms 

The terms used in the Conformance Level information are defined as follows: 

• Supports: The functionality of the product has at least one method that meets the 
criterion without known defects or meets with equivalent facilitation. 

• Partially Supports: Some functionality of the product does not meet the criterion. 
• Does Not Support: The majority of product functionality does not meet the criterion. 



• Not Applicable: The criterion is not relevant to the product. 
• Not Evaluated: The product has not been evaluated against the criterion. This can be 

used only in WCAG Level AAA. 

WCAG 2.1 Report 

Note: When reporting on conformance with the WCAG 2.1 Success Criteria, they are scoped for 
full pages, complete processes, and accessibility-supported ways of using technology as 
documented in the WCAG Conformance Requirements. 

Success Criteria 

Success 
Cr i ter ion 

Conformanc
e Level  

Remarks 

1 .1 .1  Non- tex t  
Content  
(Leve l  A)  

Pa r t i a l l y  
Suppor t s  

Scena r io  1 :   

•  Al l  ca rds  have  2  ove r l app ing  
images  and  the i r  l abe l s  a r e  a l l  
“Video  Thumbna i l ”  and  “Wis t i a  
V ideo  Thumbna i l ”  

•  The  top  image  and  +30  b i l l i on  
recovered  a r e  bo th  announced  a s  
"Morgan  and  Morgan  logo"  

•  Soc ia l  Med ia  i con / l i nks  need  
ad jus tmen t  

•  There  i s  a  huge  image  ove r  t he  
page  r igh t  unde r  <body> .  
v i sua l ly  h idden  bu t  no t  f rom AT 

Scena r io  2 :   

•  5  s tar  i s  no t  announced  by  
Vo iceOver  



Success 
Cr i ter ion 

Conformanc
e Level  

Remarks 

•  A bu l l e t  po in t s  cha rac t e r  i s  
exp l i c i t l y  ca l l ed  ou t  r a the r  t han  
h idden  

•  I cons  in  t he  ca rds  convey  a lmos t  
t he  same  in fo rma t ion  a s  t he  t ex t  
be low them,  c rea t ing  a  s tu t t e r  
e f f ec t  fo r  s c reen  r eade r .  

•  I cons  in  t he  Resu l t s  convey  the  
same  in fo rma t ion  a s  t he  t ex t  
be low them,  c rea t ing  a  s tu t t e r  
e f f ec t  fo r  s c reen  r eade r .  

•  Images  fo r  t he  Find  Other  Ways  
c a rouse l  shou ld  be  h idden  f rom 
sc reen  r eade r .  

Scena r io  3 :   

•  Search  i con  does  no t  have  an  
acces s ib l e  name .  

•  An a t to rney ’ s  image  t ex t  
a l t e rna t ive  inc ludes  1000x1000 .  

•  Map but ton  i s  announced  a s  
map marker  Nashv i l l e  

Scena r io  4 :   

•  Horizonta l  sp l i t t er  i s  no t  h idden  
f rom sc reen  r eade r  

•  Decora t ive  he ro  image  no t  
h idden  



Success 
Cr i ter ion 

Conformanc
e Level  

Remarks 

Scena r io  5 :  Our resu l t s  page  has  
mul t ip l e  images  wi th  the  same  t ex t  
a l t e rna t ive  

1 .2 .1  Audio -
on ly  and  
Video-on ly  
(Prerecorded)  
(Leve l  A)  

Suppor t s  V ideo-on ly  con ten t  u sed  i s  deco ra t ive  
in  na tu re .   

1 .2 .2  
Capt ions  
(Prerecorded)  
(Leve l  A)  

Pa r t i a l l y  
Suppor t s  

Scena r io  1 :   

•  Capt ions  a re  no t  p rov ided  fo r  t he  
Tes t imon ia l  ca rouse l  o f  v ideos  

•  The  Case  that  S tar ted  i t  a l l  CC 
e r ro r  0 :13  

•  The  Case  that  S tar ted  i t  a l l  CC 
e r ro r  2 :02  

1 .2 .3  Audio  
Descr ip t ion  
or  Media  
Al ternat ive  
(Prerecorded)  
(Leve l  A)  

Pa r t i a l l y  
Suppor t s  

Scena r io  1 :  T ransc r ip t s  a r e  no t  
p rov ided  fo r  t he  Tes t imon ia l  ca rouse l  
o f  v ideos  

1 .2 .4  
Capt ions  

Not  
App l i cab le  

Does  no t  con ta in  L ive  S t r eamed  med ia  



Success 
Cr i ter ion 

Conformanc
e Level  

Remarks 

(L ive )  (Leve l  
AA)  

1 .2 .5  Audio  
Descr ip t ion  
(Prerecorded)  
(Leve l  AA)  

Pa r t i a l l y  
Suppor t s  

Scena r io  1 :   

•  The  l ega l  t ex t  and  the  company  
in fo rma t ion  on  the  l a s t  cu t  a r e  
no t  p rov ided  v i a  aud io .  

•  The  con tac t  i n fo rma t ion  shown  
on  the  l a s t  cu t  o f  t he  v ideo  i s  no t  
p rov ided  v i a  aud io .  

1 .3 .1  In fo  and  
Re la t ionsh ips  
(Leve l  A)  

Pa r t i a l l y  
Suppor t s  

Scena r io  1 :   

•  The  i t ems  in s ide  the  sub -menu  
a re  mis s ing  r equ i r ed  pa ren t  
e l emen t .  

•  <li>  f o r  s ea rch  does  no t  have  
ro l e  a t t r i bu te  t he re fo re  needs  
<ul>  w i thou t  a  ro l e  

•  The  t r ansc r ip t  i s  p rog rammed  as  
a  t ab l e  w i th  one  co lumn .  

Scena r io  3 :   

•  Pract i ce  Areas ,  Sta tes ,  and  
Cit i e s  d ropdown  l i s t s  has  d i r ec t  
ch i ld ren  wi th  a  ro l e  t ha t  i s  no t  
a l l owed :  p re sen ta t ion  



Success 
Cr i ter ion 

Conformanc
e Level  

Remarks 

•  At to rneys  r e su l t s  a r e  a  v i sua l  l i s t  
bu t  no t  a  p rog rammat i c  one  

Scena r io  4 :   

•  Only  pay  i f  you  win  i s  v i sua l ly  
s ty l ed  a s  head ing  bu t  no t  marked  
up  a s  such  

•  <h2>  i s  sk ipped  and  <h3>  i s  r i gh t  
unde r  <h1>  

Scena r io  5 :   

•  More  Verd ic t s  & Se t t l ements  
t ab l e  l acks  row heade r s  

•  Free  Case  Eva luat ion  i s  a  v i sua l  
heade r  bu t  no t  a  p rog rammat i c  
one  

•  Find  Other  Ways  We Can  He lp  
Ca rouse l  has  i nco r rec t  l i s t  
s t ruc tu re  

1 .3 .2  
Meaningfu l  
Sequence  
(Leve l  A)  

Pa r t i a l l y  
Suppor t s  

Scena r io  1 :   

•  VoiceOver  can  acces s  t he  h idden  
v ideo  p l aye r  a f t e r  t he  foo te r .  The  
v i sua l  focus  ind ica to r  shows  tha t  
t he  p l aye r  i s  on  the  l e f t  

•  Col l aps ing  the  l oca t ions  by  
ac t iva t ing  i t  s ends  the  focus  back  
to  t he  top  o f  t he  page  



Success 
Cr i ter ion 

Conformanc
e Level  

Remarks 

•  Cl ient  Tes t imonia l s  comes  a f t e r  
USA TODAY  and  be fo re  5- s tar  
ra t ing  

Scena r io  2 :   

•  Screen  r eade r  u se r s  need  to  r ead  
backward  a f t e r  ac t iva t ing  "Nex t "  

•  Screen  r eade r  u se r s  have  to  go  
th rough  the  same  l i s t  tw ice  

Scena r io  5 :  Our resu l t s  speak  for  
themse lves  3  o f  t he  4  ca rds  a r e  h idden  
f rom as s i s t i ve  t echno log ie s  
 
Scena r io  6 :  Case  Type  Carouse l  does  
no t  work  we l l  w i th  Ta lkBack  

1 .3 .3  Sensory  
Charac ter i s t i
c s  (Leve l  A)  

No t  
App l i cab le  

No  in s t ruc t ions  o r  v i sua l s  convey  
mean ing  though  shape ,  s i ze ,  l oca t ion ,  
o r i en t a t ion  o r  sound  

1 .3 .4  
Or ienta t ion  
(Leve l  AA 2 .1  
on ly )  

Suppor t s  Respec t s  u se r ' s  cho ice  o f  l andscape  o r  
po r t r a i t  

1 .3 .5  Ident i fy  
Input  Purpose  

Suppor t s  Au tocomple t e  i s  suppor t ed  v i a  a  
p rog rammat i c  l i nk  pu rpose  



Success 
Cr i ter ion 

Conformanc
e Level  

Remarks 

(Leve l  AA 2 .1  
on ly )  

1 .4 .1  Use  o f  
Co lor  (Leve l  
A)  

Pa r t i a l l y  
Suppor t s  

Scena r io  5 :  Rela ted  Pages  and  
Serv ing  the  fo l lowing  ne ighborhoods  
& more  bo th  have  b lue  t ex t  bu t  on ly  
r e l a t ed  pages  a re  l i nks  

1 .4 .2  Audio  
Contro l  
(Leve l  A)  

Suppor t s  Use r  has  t he  ab i l i t y  t o  pause / s top  and  
ad jus t  t he  vo lume  independen t ly  f rom 
the  sys t em vo lume  

1 .4 .3  Contras t  
(Min imum)  
(Leve l  AA)  

Pa r t i a l l y  
Suppor t s  

Scena r io  1 :  Grey  t ex t  on  a  wh i t e  
background  does  no t  mee t  co lo r  
con t r a s t  r equ i r emen t .  
 
Scena r io  5 :  View Career  
Opportun i t i e s  b lue  bu t ton  wi th  b l ack  
t ex t  does  no t  have  enough  co lo r  
con t r a s t  

1 .4 .4  Res i ze  
t ex t  (Leve l  
AA)  

Suppor t s  Tex t  can  be  r e s i zed  up  to  200  pe rcen t  
w i thou t  l o s s  o f  con ten t  o r  
func t iona l i t y  

1 .4 .5  Images  
o f  Text  (Leve l  
AA)  

Pa r t i a l l y  
Suppor t s  

Scena r io  1 :  F loa t ing  foo te r  u ses  an  
image  o f  t ex t  and  a l t e rna t ive  t ex t  i s  
no t  p rov ided  



Success 
Cr i ter ion 

Conformanc
e Level  

Remarks 

1 .4 .10  Ref low  
(Leve l  AA 2 .1  
on ly )  

Suppor t s  Con ten t  can  be  p re sen ted  wi thou t  l o s s  
o f  i n fo rma t ion  o r  func t iona l i t y ,  and  
wi thou t  r equ i r ing  sc ro l l i ng  in  two  
d imens ions  

1 .4 .11  Non-
tex t  Contras t  
(Leve l  AA 2 .1  
on ly )  

Pa r t i a l l y  
Suppor t s  

Scena r io  1 :   

•  In  the  foo te r  r eg ion ,  t he  co lo r  
con t r a s t  r a t i o s  be tween  the  focus  
ind ica to r  and  the  background  
co lo r s  do  no t  mee t  t he  
r equ i r emen t  o f  3 :1  

•  Focus  ind ica to r  fo r  t he  Play  
bu t ton  does  no t  mee t  t he  co lo r  
con t r a s t  r equ i r emen t  o f  3 :1  

Scena r io  4 :   

•  Focus  ind ica to r  fo r  t he  fo rm 
f i e ld s  unde r  Let  Us  He lp  You .  
does  no t  mee t  t he  co lo r  con t r a s t  
r equ i r emen t  o f  3 :1  

•  Dark  b lue  focus  r ec t ang le  on  
form f i e lds .  Terms ,  Privacy  
Po l i cy ,  Submit  do  no t  mee t  t he  
con t r a s t  r equ i r emen t  o f  3 :1  

•  Free  Case  Eva luat ion  bu t ton  
ba re ly  changes  i t s  appea rance  
when  focused  

Scena r io  5 :   



Success 
Cr i ter ion 

Conformanc
e Level  

Remarks 

•  Who we  are  ha s  bu t tons  
keyboa rd  focus  and  hove r  s t a t e  
do  no t  have  enough  co lo r  
con t r a s t  

•  Contac t  Us  Today  bu t ton  
keyboa rd  and  focus  co lo r  does  
no t  have  enough  con t r a s t  

1 .4 .12  Text  
Spac ing  
(Leve l  AA 2 .1  
on ly )  

Pa r t i a l l y  
Suppor t s  

Scena r io  1 :  The  bu t ton  Get  your  Free  
Case  Eva luat ion  i n  t he  f loa t ing  foo te r  
does  no t  a l l ow use r -de f ined  t ex t  
spac ing .  

1 .4 .13  
Content  on  
Hover  or  
Focus  (Leve l  
AA 2 .1  on ly )  

No t  
App l i cab le  

Too l t ip s  a r e  no t  u sed  

2 .1 .1  
Keyboard  
(Leve l  A)  

Pa r t i a l l y  
Suppor t s  

Scena r io  1 :   

•  Play  bu t ton  r ece ives  keyboa rd  
focus  bu t  does  no t  p l ay  the  v ideo  

•  Close  bu t ton  X  i s  no t  keyboa rd  
acces s ib l e .  

•  Prev ious  and  Next  bu t tons  do  
no t  r ece ive  focus  ind iv idua l ly .  



Success 
Cr i ter ion 

Conformanc
e Level  

Remarks 

Scena r io  3 :  Dropdown  menu  Pract i ce  
Areas ,  Sta tes ,  Cit i e s ,  and  Sort  do  no t  
r ece ive  keyboa rd  focus .  
 
Scena r io  5 :   

•  Pract i ce  Area ,  S ta te  and  Year  
f i l t e r  d ropdowns  a re  no t  
keyboa rd  acces s ib l e  

•  More  Verd ic t s  & Se t t l ements  
t ab l e  can ' t  be  so r t ed  v i a  t he  
keyboa rd  

Scena r io  6 :  Focus  i s  no t  managed  
p rope r ly  in  t he  heade r  

2 .1 .2  No  
Keyboard  
Trap  (Leve l  
A)  

Suppor t s  No  Keyboa rd  t r aps  were  found  

2 .1 .4  
Charac ter  
Key  Shortcut s  
(Leve l  A  2 .1  
on ly )  

No t  
App l i cab le  

Cus tom keyboa rd  sho r t cu t s  a r e  no t  
de f ined  

2 .2 .1  T iming  
Adjus tab le  
(Leve l  A)  

No t  
App l i cab le  

Does  no t  con ta in  t imer s  



Success 
Cr i ter ion 

Conformanc
e Level  

Remarks 

2 .2 .2  Pause ,  
S top ,  Hide  
(Leve l  A)  

Pa r t i a l l y  
Suppor t s  

Scena r io  3 :  No  way  to  pause ,  s top  o r  
h ide  the  au to -p l ay ing  background  
v ideo  
 
Scena r io  6 :  No  way  to  pause ,  s top  o r  
h ide  the  annomat ion  fo r  Cl ick  Heree  
to  Ca l l  24 /7  

2 .3 .1  Three  
F lashes  or  
Be low 
Thresho ld  
(Leve l  A)  

No t  
App l i cab le  

Does  no t  con ta in  F l a sh ing  t ex t  o r  o the r  
v i sua l s  

2 .4 .1  Bypass  
B locks  (Leve l  
A)  

Pa r t i a l l y  
Suppor t s  

Scena r io  1 :  "Sk ip  to  Ma in  Con ten t "  
bu t ton  i s  no t  p rov ided .  

2 .4 .2  Page  
T i t l ed  (Leve l  
A)  

Suppor t s  T i t l i ng  i s  u sed  e f f ec t ive ly  th roughou t  
t o  a id  in  unde r s t and ing  

2 .4 .3  Focus  
Order  (Leve l  
A)  

Pa r t i a l l y  
Suppor t s  

Scena r io  1 :   

•  Video  p laye r  con t ro l s  a r e  no t  
acces s ib l e  when  the  v ideo  
opened  wi th  “P lay”  bu t ton  

•  The  bu t ton  to  p l ay  the  v ideo  i s  
no t  v i s ib l e .  



Success 
Cr i ter ion 

Conformanc
e Level  

Remarks 

Scena r io  3 :  Sc reen  r eade r  u se r s  need  
to  go  backward  to  r ead  the  l i s t  o f  
op t ions  a f t e r  ac t iva t ing  the  expand  
bu t ton  
 
Scena r io  5 :   

•  Video  p l aye r  on  Who we  are  ha s  
2  ex t r a  t ab  s tops  

•  Who we  are  -  Our  Webs i t e s  
c a rd  each  have  2  t ab  s tops  

Scena r io  6 :   

•  Af te r  open ing  the  "hamburge r  
menu"  focus  i s  no t  moved  wi th in  
the  menu  a s  expec ted  

Very  d i f f i cu l t  t o  s top /d i smis s  v ideo  
wi th  Ta lkBack  

2 .4 .4  L ink  
Purpose  ( In  
Contex t )  
(Leve l  A)  

Suppor t s  L ink  t ex t  was  found  to  be  accu ra t e  and  
c l ea r  

2 .4 .5  Mul t ip l e  
Ways  (Leve l  
AA)  

Suppor t s  Scena r io  4  spec i f i ca l ly  add res sed  the  
need  fo r  an  a l t e rna t ive  me thod  o f  
f i nd ing  a  web  page  -  Sea rch  



Success 
Cr i ter ion 

Conformanc
e Level  

Remarks 

2 .4 .6  
Headings  and  
Labe l s  (Leve l  
AA)  

Suppor t s  Head ing  and  l abe l s  a r e  desc r ip t ive  
th roughou t  t o  a id  in  unde r s t and ing  

2 .4 .7  Focus  
Vi s ib l e  (Leve l  
AA)  

Pa r t i a l l y  
Suppor t s  

Scena r io  1 :   

•  Focus  i s  no t  managed  p rope r ly  i n  
t he  ca rouse l  

•  Focus  ind ica to r  i s  h idden  fo r  t he  
ca rds  in  t he  ca rouse l .  

•  Focus  ind ica to r  i s  h idden  beh ind  
the  image  

•  Keyboard  focus  ind ica to r  shown  
as  a  do t  fo r  t he  image  l i nk  
(h t tp s : / /www. fo r thepeop le . com/ f r
ee -case -eva lua t ion / )  

Scena r io  6 :   

•  When  zoomed ,  focus  ind ica to r  
fo r  t he  hamburge r  i con  i s  no t  
v i s ib l e  

•  f loa t ing  foo te r  can  h ide  v i sua l  
focus  

2 .5 .1  Po in ter  
Ges tures  
(Leve l  A  2 .1  
on ly )  

No t  
App l i cab le  

Mul t ipo in t  o r  pa th -based  ges tu re s  a r e  
no t  u sed  



Success 
Cr i ter ion 

Conformanc
e Level  

Remarks 

2 .5 .2  Po in ter  
Cance l la t ion  
(Leve l  A  2 .1  
on ly )  

Suppor t s  Opera t ions  tha t  u se  a  s ing le  po in t e r  
execu te  on  the  up -even t s  a l l owing  fo r  
undo ,  cance l l a t i on  

2 .5 .3  Labe l  in  
Name  (Leve l  
A  2 .1  on ly )  

Pa r t i a l l y  
Suppor t s  

Scena r io  5 :  Our Webs i t e s  -  V i s i t  
webs i t e  l i nks  have  su rp r i s ing  
p rog rammat i c  names  

2 .5 .4  Mot ion  
Actuat ion  
(Leve l  A  2 .1  
on ly )  

No t  
App l i cab le  

Dev ice  mot ion  senso r s  a r e  no t  u sed  

3 .1 .1  
Language  o f  
Page  (Leve l  
A)  

Suppor t s  Language  i s  p rog rammat i ca l ly  
exp res sed  fo r  a s s i s t i ve  t echno log ie s  a t  
t he  p roduc t  o r  page  l eve l  

3 .1 .2  
Language  o f  
Par t s  (Leve l  
AA)  

Pa r t i a l l y  
Suppor t s  

Scena r io  5 :   

•  Abogados . com webs i t e  
desc r ip t ion  l anguage  i s  no t  
de f ined  

•  Big  P ine  Key  page  swi t ches  to  
span i sh  wi thou t  a  p rog rammat i c  
exp lana t ion  



Success 
Cr i ter ion 

Conformanc
e Level  

Remarks 

3 .2 .1  On 
Focus  (Leve l  
A)  

Suppor t s  As  componen t  r ece ives  focus ,  t hey  do  
no t  i n i t i a t e  a  change  o f  con tex t  

3 .2 .2  On 
Input  (Leve l  
A)  

Suppor t s  Con t ro l s  have  c l ea r  pu rpose  and  
behav io r  

3 .2 .3  
Cons i s t ent  
Nav iga t ion  
(Leve l  AA)  

Suppor t s  Nav iga t iona l  mechan i sms  a re  v i sua l ly  
and  func t iona l ly  cons i s t en t  

3 .2 .4  
Cons i s t ent  
Ident i f i ca t ion  
(Leve l  AA)  

Pa r t i a l l y  
Suppor t s  

Scena r io  4 :  The re  a r e  mu l t ip l e  l i nks  
w i th  s ame  t ex t  l abe l  ARTICLE  

3 .3 .1  Error  
Ident i f i ca t ion  
(Leve l  A)  

Suppor t s  Inpu t  e r ro r s  a r e  c l ea r ly  i den t i f i ed  and  
desc r ibed  to  t he  use r  i n  t ex t  

3 .3 .2  Labe l s  
or  
Ins truc t ions  
(Leve l  A)  

Pa r t i a l l y  
Suppor t s  

Scena r io  1 :   

•  Carouse l  con t ro l  bu t tons  scro l l  
l e f t  and  scro l l  r ight  do  no t  have  
l abe l s .  

•  The  bu t ton  to  open  the  Privacy  
Pre ference  moda l  i s  unnamed  
and  v i sua l ly  h idden  



Success 
Cr i ter ion 

Conformanc
e Level  

Remarks 

•  “Sea rch  Video”  i s  no t  desc r ip t ive  
fo r  t r ansc r ip t .  

•  The  i con  fo r  t he  c lose  bu t ton  i s  
no t  l abe l ed .  

Scena r io  2 :  Expand  and  co l l apse  
bu t ton  do  no t  have  acces s ib l e  name .  
 
Scena r io  3 :  Bu t tons  fo r  d ropdown  
menu  Pract i ce  Areas ,  Sta tes ,  and  
Cit i e s  do  no t  have  acces s ib l e  names  
 
Scena r io  4 :   

•  You Deserve  the  Bes t  f o rm 
con t ro l  has  no  v i sua l  l abe l s  

•  You  Deserve  the  Bes t  f o rm 
con t ro l  names  a re  more  
"p rog rammat i c "  t han  human  
r eadab le  

Scena r io  5 :   

•  Carouse l  Prev ious  and  Next  
bu t tons  do  no t  have  
p rog rammat i c  name  

•  Pract i ce  Area ,  S ta te  and  Year  
f i l t e r  d ropdown  bu t tons  have  no  
p rog rammat i c  name  

•  Export  bu t ton  has  no  
p rog rammat i c  name  



Success 
Cr i ter ion 

Conformanc
e Level  

Remarks 

•  Our resu l t s  Sea rch  inpu t  has  no  
v i sua l  l abe l  

Scena r io  6 :  Hamburge r  menu  does  no t  
have  a  p rog rammat i c  name  

3 .3 .3  Error  
Sugges t ion  
(Leve l  AA)  

Suppor t s  Use r s  a r e  p rov ided  sugges t ions  fo r  
co r r ec t ing  e r ro r s  

3 .3 .4  Error  
Prevent ion  
(Lega l ,  
F inanc ia l ,  
Data )  (Leve l  
AA)  

No t  
App l i cab le  

Does  no t  con ta in  l ega l  commi tmen t s ,  
f i nanc ia l  t r ansac t ions  o r  u se r  
con t ro l l ab l e  da t a  changes  wi th in  a  da t a  
s to rage  sys t em 

4 .1 .1  Pars ing  
(Leve l  A)  

Pa r t i a l l y  
Suppor t s  

Scena r io  1 :   

•  Close  bu t ton  on  announcement  
banner  i s  i n s ide  <span>  and  
uses  a r i a - l abe l .  

•  2  Car  Acc ident  c a rd  <div> s  
sha re  t he  same  id  a t t r i bu te :  
t axonomy- te rm-578 .  

•  <article>  t ag  i s  mi sused  in  t he  
ca rouse l .  



Success 
Cr i ter ion 

Conformanc
e Level  

Remarks 

Scena r io  5 :  Pract i ce  Area ,  S ta te  and  
Year  f i l t e r  d ropdowns  have  inco r rec t ly  
s t ruc tu red  l i s t s  

4 .1 .2  Name,  
Ro le ,  Va lue  
(Leve l  A)  

Pa r t i a l l y  
Suppor t s  

Scena r io  1 :   

•  When  an  i t em in  the  menu  i s  
expanded ,  Vo iceOver  does  no t  
announce  so .  

•  <div>  t ha t  wraps  the  ca rouse l  
nav iga t ion  uses  a r i a - l abe l  
a t t r i bu te  w i th  no  va l id  ro l e  
a t t r i bu te .  

•  <h1>  i n  t he  top  page  i s  
announced  a s  3  i t ems  

Scena r io  3 :   

•  When  the  d ropdown  menu  i s  
expanded ,  s c reen  r eade r  does  no t  
announce  i t  

•  Auto  r e f r e sh ing  sea rch  r e su l t  i s  
no t  announced  by  sc reen  r eade r  

•  Sor t  i s  announced  a s  a  l i s t  o f  2  
i t ems .  

Scena r io  5 :  More  Verd ic t s  & 
Se t t l ements  t ab l e  so r t  o rde r  o r  f i l t e r  
s t a tu s  i s  no t  communica t ed  



Success 
Cr i ter ion 

Conformanc
e Level  

Remarks 

4 .1 .3  S ta tus  
Messages  
(Leve l  AA 2 .1  
on ly )  

No t  
App l i cab le  

No  s t a tu s  messages  a r e  s en t  

Appendix A: 

Equal Entry LLC worked with Morgan and Morgan to define the following User Scenarios to 
assess Website. 

The following Criteria were Not Applicable based on a review with Morgan and Morgan that 
confirmed that current scenarios do not contain this functionality. 

• 1.2.4 Captions (Live) 
• 1.3.3 Sensory Characteristics 
• 1.4.13 Content on Hover or Focus 
• 2.1.4 Character Key Shortcuts 
• 2.2.1 Timing Adjustable 
• 2.3.1 Three Flashes or Below Threshold 
• 2.5.1 Pointer Gestures 
• 2.5.4 Motion Actuation 
• 3.3.4 Error Prevention (Legal, Financial, Data) 
• 4.1.3 Status Messages 

Scenarios 

S1: ForThePeople.com - Homepage, sitewide common header / footer 

1. Open the homepage for Morgan and Morgan 
2. Navigate to and activate Skip to main content; find start of main content area; return to 

top of page 



3. Navigate to each menu element in header (Morgan & Morgan logo for navigation back to 
the homepage, Locations, Practice Areas, Car Accidents, Attorneys, About, Our Results, 
Contact, En Espanol, Search, call now with phone number) and their submenus 

4. Navigate to and read homepage sections; America’s Largest Injury Law Firm, As Seen 
On, 5-star rating, Our Size is Our Strength 

5. Navigate through the Testimonial carousel of videos - play Chandler Parsons Auto 
Accident 

6. Pause the video, evaluate options available, and restart the video 
7. Turn on Captions, and read the captions for accuracy 
8. Turn Captions off, re-watch the video for any visual information that isn't provided via 

audio 
9. Adjust the volume, independent of the system volume 
10. If available, adjust the speed of the video 
11. Read transcript of video 
12. Close the Wistia player pop-up 
13. Navigate to With 800+ Lawyers Across the Country we will fight to get you what you 

deserve, navigate to each slide in the carousel 
14. Navigate to and read homepage sections; It’s Easy to Get Started. The Fee Is Free™, 

Only Pay If We Win, Our Mission 
15. Navigate to and play The Case that Started it all 
16. Pause the video, evaluate options available, and restart the video 
17. Turn on Captions, and read the captions for accuracy 
18. Turn Captions off, re-watch the video for any visual information that isn't provided via 

audio 
19. Adjust the volume, independent of the system volume 
20. If available, adjust the speed of the video 
21. Read transcript of video 
22. Let Us Help you will be reviewed in S4 
23. Navigate to and read each text element and link in footer (Quick Links, Trending News, 

Most Asked Questions, links to other legal websites,Social media links) 
24. Close the floating footer for Get your Free Case Evaluation 

S2: Car Accident 

1. Open the homepage for Morgan and Morgan 
2. Navigate to and activate Car Accident - Morgan and Morgan from the menu structure 



3. Navigate to and read the information about reviews and scrolling banner 
4. Navigate to and active the in page nav links Contact Form, Checklist, Testimonials, 

FAQ, Process, Results, Related Cases 
5. Navigate to and read Get a Response in Minutes 
6. Activate Download for the 6 Things To Do After an Accident 
7. See What Our clients Have to Say control was reviewed in S1 along with a sample 

video 
8. Navigate to FAQ, collapse Is hiring a lawyer necessary? 
9. Navigate to The Fee is Free Only Pay If We Win and read the three steps 
10. Navigate to See Our Results, activate Next to review the type of cases and won amounts 
11. Navigate to Find Other Ways We Can Help, activate Next to review all practice areas 

S3: Attorneys (sample content pages) 

1. Open the homepage for Morgan and Morgan 
2. Navigate to and activate Attorneys from the menu structure, which will open Meet our 

amazing Lawyers | Morgan & Morgan Law Firm 
3. Navigate to States and select Tennessee 
4. Navigate to City and select Nashville 
5. Navigate to and activate Kathryn E. Barnett , which will open Kathryn E. Barnett’s 

profile page 
6. Review the top-level info (intro, location, contact info, awards) 
7. Navigate to Recent Successes and activate See More Results 
8. Read the article titles under In the Media 
9. Return back to Meet our amazing Lawyers | Morgan & Morgan Law Firm 
10. Remove the filters, if needed, and navigate to search and set the value to be: James 
11. Select Arnold, James D., Jr. from the list, which will open James D. Arnold, Jr.’s 

profile page 
12. Page template is the same, so this is just a second page to confirm any issues on. 

S4: Site search, Contact Forms 

1. Open the homepage for Morgan and Morgan 
2. Navigate to and activate Search - what are the popular topics? 
3. Navigate to Search forthepeople.com and set the value to be: Unicorn 
4. Confirm no results found 
5. Navigate to and activate Search, then set the search field to be: Accessibility 



6. On the Showing results for: Accessibility page, review result. How many results? How 
many displayed? 

7. Navigate to and activate Load More 
8. Navigate to First name, under You Deserve the Best and set the value to be: test 
9. Skip all other data entry and activate Submit Case Review 
10. Review error message 
11. Navigate to Last name and set the value to be: test 
12. Navigate to Phone number and set the value to be: 206-801-0083 
13. Navigate to Zip Code and set the value to: 27624 
14. Navigate to Email Address and set the value to: test 
15. Review the error message before updating the value of Email address to be: 

A11y@EqualEntry.com 
16. Navigate to Case Type and select Other 
17. Navigate to What Happened? and set the value to: Testing 
18. Activate Submit Case Review 
19. Read Thank you for getting in Touch! 
20. Navigate to and activate Contact from the menu structure, to open Contact Us - Morgan 

& Morgan 
21. Navigate to First name, under Only Pay If You Win and set the value to be: test 
22. Skip all other data entry and activate Free Case Evaluation 
23. Review error message 
24. Navigate to Last name and set the value to be: test 
25. Navigate to Phone number and set the value to be: 206-801-0083 
26. Navigate to Zip Code and set the value to: 27624 
27. Navigate to Email Address and set the value to: A11y@EqualEntry.com 
28. Navigate to Case Type and select Other 
29. Navigate to What Happened? and set the value to: Testing 
30. Activate Free Case Evaluation, to open Thank You For Getting In Touch! 
31. Review page if you have time 

S5: ForThePeople.com - About; Our Results; Locations (sample content); Practice Areas 
(sample content) 

1. Open the homepage for Morgan and Morgan 
2. Navigate to and activate About | Who We Are from the menu structure 



3. Navigate to and play the video Who we are Video - actually the same video as S1 The 
Case that Started it all 

4. Read All law firms are not the same 
5. Read The Morgan Family 
6. Read Our Websites 
7. Navigate to and activate Our Results from the menu structure 
8. Read Our results speak for themselves and call out cards (Would you settle for less if 

your case is worth more?, 2022 Annual Verdict Magazine, Over 20 Times more than 
what was offered 

9. Navigate to Year under More Verdicts & Settlements, and select 2021 
10. Review the table of Case Name, Pre-trial Offer, Result, Verdict or Settlement, Attorney, 

Insurance Carrier, Injury Type, Practice Area, Trial Location, Office, Year 
11. Activate Result to sort descending, what was the largest result? 
12. Navigate to and activate Locations| Florida | Big Pine Key from the menu structure, this 

page is very similar to the Auto Accident, so we will focusing only on the unique 
elements 

13. Review the Office top info (address, phone number, reviews) 
14. Read the information with the following key areas Related Pages, Hear From Our 

Clients,Serving The Following Neighborhoods & More 
15. Find Other Ways We Can Help is similar to but not exactly the same as previously 

reviewed 
16. Navigate to and activate Practice Area | Personal Injury | Personal Injury, this page is 

very similar to the Auto Accident, so we will focusing only on the unique content within 
the FAQ 

S6: ForThePeople.com - Mobile / compact UI view 

1. Open the homepage for Morgan and Morgan resize to mobile view 
2. Navigate to and activate the hamburger menu to review the options (Locations, Practice 

Areas, Car Accidents, Attorneys, About, Our Results, Contact, en Espanol) 
3. Navigate to and read homepage sections; America’s Largest Injury Law Firm, As Seen 

On, 5-star rating, Our Size is Our Strength 
4. Navigate through the Testimonial carousel of videos - play Chandler Parsons Auto 

Accident 
5. Close the Wistia player pop-up 



6. Navigate to With 800+ Lawyers Across the Country we will fight to get you what you 
deserve, navigate to each slide in the carousel 

7. Navigate to and read homepage sections; It’s Easy to Get Started. The Fee Is Free™, 
Only Pay If We Win, Our Mission 

8. Navigate to and read each text element and link in footer (Quick Links, Trending News, 
Most Asked Questions, links to other legal websites, Social media links,subscribe) 

9. Navigate to and review the mobile navigation elements (Call now) 
10. Navigate to and review Let Us Help You for any unique mobile UI issues 
11. Navigate to and activate Read more, under Most Asked Questions in the footer and 

review for any unique mobile UI issues 
12. Return to the homepage, and activate Have a case? and review for any unique mobile UI 

issues 
13. Use the hamburger menu to navigated to and activate Locations - Florida - Big Pine 

Key and review for any unique mobile UI issues 

Appendix B: 

Additional information about the evaluation methods used. 

Website Technologies 

The technologies that this content "relies upon" are: 

• HTML5 
• CSS 
• JavaScript 

User Agents and Assistive Technologies 

The technology platforms used in the verification: 

• macOS 10.10/Safari 
• macOS 10.10/Chrome 
• Windows 11/Chrome 
• Windows 11/Edge 
• Windows 11/Firefox 
• macOS 12.4/Chrome 



The assistive technologies used in the verification: 

• Keyboard 
• JAWS 
• VoiceOver 
• NVDA 
• Narrator 
• aXe 
• Large Text 
• Magnifier 
• Colour Contrast Analyser 
• Web Developer Toolbar by Chris Pederick 
• Code Inspection / Dev Tools 
• N/A 
• Accessibility Insights for Web 
• ANDI 
• Text Spacing bookmarklet by Patrick H. Lauke 
• WAVE 
• Adobe Acrobat Accessibility Checker 
• TalkBack 


